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PwC e-Discovery
Complying with an electronic discovery 
(e-Discovery) request or order is a 
critically important, highly complex, 
time-consuming, and potentially 
disruptive activity. Constantly evolving 
technology for storing and sharing data 
along with the rapid shift to web-based 
computing has dramatically increased 
the complexity of e-Discovery in recent 
years. Faced with these challenges, 
organisations have to get it right. 

We can assist:
•  When responding to notices from 

Regulators and Law Enforcement 
Agencies such as the Commerce 
Commission, Inland Revenue, 
Financial Markets Authority and 
Serious Fraud Office.

•  When contemplating or  
responding to litigation.

•  When conducting internal 
investigations into fraud  
or other misconduct.

Our e-Discovery 
services
Since 2006, our Forensic Technology 
Solutions team has operated an 
e-Discovery service. We assist clients, 
in-house counsel, law firms and sole 
practitioners in meeting the challenges 
associated with e-Discovery.

We use leading forensic and e-Discovery 
software combined with robust 
processes to provide you with the 
required capability, speed and quality 
throughout the e-Discovery lifecycle, 
as depicted below in the e-Discovery 
Reference Model (EDRM).

We can tailor a solution to your requirements, for example, 
when faced with a regulatory request for documents in-house 
counsel may require assistance from the ‘identification’ 
through to the ‘production’ phases. Alternatively, a law firm 
may require urgent assistance to process and filter a number 
of documents before producing the results into the law firm’s 
litigation support tool for their review.
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Collection
Our experience in managing 
complex matters has allowed us to 
develop a defensible and efficient 
e-discovery process. In accordance 
with forensic best practice, we can 
assist you in strategically collecting 
documents from electronic sources 
including:

• computer workstations and 
mobile devices

• live and archival email systems

• file shares and document 
management systems

• the Cloud.

Undertaking a sound forensic 
collection removes the risk that data 
will be accidentally or intentionally 
deleted or altered.  It also provides 
legal teams with a buffer should the 
scope of the matter abruptly change.

• Two of the most important phases of the EDRM lifecycle are Collection 
and Review, a detailed overview follows. snapshot

Review
We specialise in providing a review 
environment using leading software 
including Nuix, Summation Pro and 
Relativity (Online). We can provide 
you with regular progress reports, to 
assist you in managing your review. 

We can also assist you in reviewing 
documents in accordance with the 
new High Court Rules Discovery 
checklist which requires the use of:

• appropriate keyword searches

• other automated searches and 
techniques for culling documents 
(including concept searching, 
clustering technology, document 
prioritisation technology, email 
threading, and any other new tool 
or technique)

• a method to identify duplicate 
documents.

The culling of documents through 
de-duplication and other techniques 
reduces the number of documents 
which need to be physically reviewed, 
thereby cutting down on review 
time and cost. However, to ensure 
that relevant documents are not 
inadvertently culled, the type and 
manner in which automated search 
techniques are applied requires 
careful consideration. We have 
extensive experience in this area.

If you require assistance reviewing 
documents, we are ready to respond 
and assist you. Our in-house 
litigation support team includes 
skilled individuals who have a 
legal background, are experienced 
investigators and / or are multi-
lingual. Our litigation support team 
is experienced in the use of the 
automated searches and techniques 
as required by the High Court Rules.
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Your PwC team

Stephen leads our Forensic Services practice and specialises in the prevention, detection 
and response to financial crime particularly fraud, corruption and money laundering.  This 
includes discretely investigating financial crime and other probity issues, conducting fraud 
control reviews, and assisting with anti-money laundering compliance and reviews for clients.  
Stephen was a founding member of the Serious Fraud Office and spent five years in Leadership 
Development roles prior to joining PwC

Stephen Drain
stephen.c.drain@pwc.com
+64 9 355 8332 or +64 21 196 2500

Richard Scoular, Partner. Richard leads PwC’s Certainty and Controversy team and is 
involved in all aspects of disputes from the discovery stage to working with counsel presenting 
a case, and has significant experience assisting clients obtaining binding rulings from Inland 
Revenue. Richard was a tax partner at Russell McVeagh and Minter Ellison for 13 years. He 
then practised as a tax barrister and solicitor for 3 years before joining PwC.

Forensic Technology

Litigation Support

Should you wish to discuss this further or if you have any questions please contact:

Riaan Geldenhuys, Director. Riaan’s primary focus is to provide certainty for our clients 
through effective negotiation with Inland Revenue or through the formal rulings and disputes 
processes. Before joining PwC, Riaan held senior roles in the Inland Revenue and practised 
as a commercial litigation partner at a law firm in South Africa. His background means he is 
experienced in all aspects of tax and other disputes and is an effective negotiator. He manages 
a number of large scale e-discovery assignments in close collaboration with PwC’s forensic 
technology experts. Riaan also advises on the tax implications of insolvency and distressed 
businesses.

Why choose us?
PwC is uniquely placed to meet your needs through:

• A forensic technology team comprising of five dedicated experts, led by Campbell McKenzie who has 
over 10 years of electronic investigations and e-Discovery experience.

• A team who understands the requirements of the High Court Rules Discovery checklist.

• A sophisticated, comprehensive forensic technology laboratory.

• PwC’s global network of expertise.

pwc.co.nz/forensic-services


